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Getting to Know Your Garden

A conversation starter for your garden consultation visit 

This questionnaire covers the key points that will help me provide you with initial advice during my 
consultation visit. Don't worry if some questions feel uncertain — that's what our conversation is 
for. Your answers will help me understand the project, prepare for the site survey if required and 
put together an accurate design fee quote. 

If you decide to go for a full re-design, then the site survey itself will go deeper into things like 
trees, soil conditions, sun exposure and neighbouring features, so there's no need to measure 
everything in advance.


1. The Space 

Size and layout 

An approximate size is helpful — don't worry about measuring precisely. 
• Approximate garden size (sqm or rough dimensions): 
• Is the garden on a slope, or are there changes in level? 
• Are there any areas that are difficult to access or have particular challenges (e.g. 

waterlogging, deep shade, rubbles)? 

Access for landscaping 

This is important for planning how materials and equipment can be brought in. 
• How is the garden accessed? (side gate, through the house, through a garage?) 
• If there is a gate, how wide is it approximately? 

2. How You Want to Use It 

The vision 

Before we think about features and materials, it helps to start with how you want to feel in your 
garden. Take a moment with this one — it often shapes everything else. 

• How would you like to feel when you're in your garden? (e.g. calm, energised, inspired, 
connected to nature, playful...) 

• If you could summarise your top 3 priorities for the redesign, what would they be? 

Activities and use 
• How do you plan to use the garden day-to-day? (e.g. entertaining, barbecues, growing 

vegetables or herbs, encouraging wildlife, play, relaxing, sunbathing...) 
• Who will be using the garden? (adults, children — and their ages, pets?) 
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• Are there any specific access requirements or mobility considerations? 
• What type of seating do you have in mind? (dining table and chairs, loungers, sofas, 

hammock, a mix?) 

Practical needs 

Let me know which of the following you need space for: 
• Compost heap / bin 
• Shed or garage 
• Greenhouse 
• Washing line 
• Bin storage 
• Bike storage (how many bikes, and how frequently used?) 
• Water storage, Irrigation system 
• Lighting 
• Heat pump or other external utilities 
• Anything else? 

Maintenance 

Being realistic about maintenance from the start leads to a much happier garden long-term. 
• Who will look after the garden day-to-day — yourself, or with the help of a gardener? 
• How much time would you like to spend on maintenance each week? 

Note: I design with sustainability in mind, which means avoiding herbicides and pesticides and 
minimising water and energy use. I'm happy to discuss what low-maintenance gardening looks like 
in practice. 

3. Style and Character 

Inspiration 

You may have a very open mind about style — and that's absolutely fine. We can explore this 
together. But if you already have strong ideas or images that inspire you, sharing them early is 
really helpful. 

• Do you have any photos, Pinterest boards, or gardens you've visited that you love? 
• Are there specific structures or features you'd like to include? (e.g. patio, lawn, meadow 

area, paths, pergola, arch, screens, sculpture, water feature, wildlife area, children's play 
equipment...) 

• What style of garden appeals to you? (formal / informal, neat / naturalistic, contemporary / 
traditional?) 

Colours 
• Do you have colour preferences for hard landscaping? (e.g. warm tones, cool greys, natural 

stone colours) 
• And for planting? (e.g. soft pastels, bold brights, a single palette, lots of white...) 
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4. Sustainability 

I take a sustainability-led approach — working with nature rather than against it, and guiding you to 
make choices that are good for your garden and for the wider environment. 

It's helpful to understand how important this is to you, so we can find the right balance together. 
• How much of a priority is sustainability and wildlife-friendliness for you? 
• Are there specific things you're keen to include? (e.g. pond, wildlife-friendly planting, 

composting, rainwater harvesting, reduced hard surfacing...) 
• Are there things you're less sure about? (e.g. reducing paving, having long grass, having a 

compost heap — let's talk these through) 

See separate document on sustainability considerations. 

5. What's There Now 

What's working 
• What do you like about the garden as it is? (favourite plants, a nice view, a useful area...) 
• Are there existing plants, trees or features you'd like to keep? 

What's not working 
• What do you dislike or find difficult about the garden currently? (e.g. lack of privacy, hard to 

manage, too shady, not enough seating...) 
• Are there structures you'd like to remove? (e.g. old shed, existing paving, water feature, 

rockery) 
• Are there boundary treatments that need addressing? (fences, walls, hedges) 
• Are there any problem plants? (e.g. invasive bamboo, ground elder, trees in the wrong 

place) 
• Anything else that needs to be resolved as part of the design? 

6. Budget and Timeline 

Budget 

Budget is often the hardest question — especially if you haven't done this before and aren't sure 
what things cost. Please don't worry if you don't have a figure in mind. I can help give you a 
realistic sense of what different elements cost once I understand the project. 

That said, if you do have a budget in mind — even a rough one — it's genuinely helpful to know 
from the start. It shapes what's possible and avoids designing something that can't be built. 

• Do you have a budget in mind? (a ballpark is fine) 
• Are you open to phasing the project over time if needed? 

Timeline 
• Do you have any particular timing in mind? 

Thank you — I look forward to our conversation. 
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